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the go need a solution to keep them 
safe wherever they are.  is the  

targets a younger demographic than 
traditional PERS. Guarantee your 
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SKY LTE

Runs on AT&T LTE Network
Nationwide mobile coverage supported by  widely adopted AT&T 
CAT1 LTE Network.

Bluetooth / BLE Dual Radio
Integrates with thousands of sensors including 

elehealth devices.

Proprietary Location Detection 
Industry leading combination of GPS, BLE, and WiFi provides  
the fastest and most accurate location service available.

Enhanced Fall Detection  

for reliable alerts. End user cancel functionality reduces false alarms.

Replaceable Faceplate
Extend the useful life of your device inventory. Customize your device 
with your logo, colors and grill. Call for details.

Multiple Language Support  
Diversify your market of potential customers with customizable voice 
prompts in any language.

Vibration Feedback for Hearing & Visually Impaired
Don’t let physical challenges hinder your customers from  
utilizing the full suite of services.
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Welcome to the Doyle Security Family! 

Nothing makes me happier than welcoming new people to the Doyle Security family. 
We are thrilled to have you! We hope this Welcome Book answers your questions and 
makes you feel confident to use your new medical system and enjoy all of its exciting 
features.

Our number one priority is keeping you or your loved one safe, and we take our job very 
seriously. We're confident that you'll be pleased with the service and support you receive 
from us. Should you need assistance with something that is not addressed in this book, 
our dedicated Customer Care Team can be reached at 1-866-GODOYLE (463-6953).

Doyle Security has been in my family since 1919, which means we've been protecting 
what's important to our customers for more than 100 years. We hope you take full 
advantage of our services and we welcome your feedback on how we can serve you 
better!

We are proud to provide you with the highest level of monitoring and thank you for 
entrusting our company with your peace of mind. 

Welcome to the Doyle family!

Sincerely, 

John G. Doyle, Jr. 
President & Chief Executive Officer 3



Your safety is our top priority and
we do it better than anyone else!

We genuinely care about our 
customers. Our mission is to
provide comfort and peace of
mind  through the highest quality 
design, installation, service and
monitoring available.

We value our relationship with you and the communities we live in. 

Our customers are the heart of our company. We will go above and beyond to understand 
your needs and exceed your expectations.

We work tirelessly to offer the best medical services in the industry and are always looking for 
new ways to improve. We pride ourselves on maintaining high quality standards and promise 
to always accommodate your needs in a professional and friendly manner. We treat our
customers like family and hope you feel at home with Doyle.

We're committed to making a positive impact on the communities that we live and work in. It's 
important to us to give back in a variety of ways and we take great pride in doing so.

Promise & Deliver! is a customer service program we 
created to ensure that we provide the highest level of 
service to every customer, every day.

Our goal is to do more than just get the job done: we 
strive to exceed expectations and always go above 
and beyond. We know this program is a success 
based on a majority of the positive feedback we 
receive from our customers and we couldn't be 
prouder.

If a Doyle Security employee has gone above and beyond for you, please let us know! 
Email us directly at Promise&Deliver@GoDoyle.com to share your story.
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Contact Us
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Emergency Response Center

Customer Care

Data Entry/
Remote Programming Fax

Account Changes

System/Code Changes

Rochester, NY Headquarters

Albany, NY Branch

Buffalo, NY Branch

Catskill, NY Branch

Erie, PA Branch

24/7/365
Rochester, NY 14623
(585)442-9450 or
(800)333-1830 (toll-free)

792 Calkins Road
Rochester, NY 14623
(585)244-3400 or
Email: Rochester@GoDoyle.com

18 Computer Drive East, Suite 102
Albany, NY 12205
(518)462-6814 or
Email: Albany@GoDoyle.com

81 Benbro Drive
Buffalo, NY 14425
(716)685-5700 or
Email: Buffalo@GoDoyle.com

495 Main Street
Catskill, NY 12414
(518)943-6777 or
Email: Catskill@GoDoyle.com

2520 Hampton Road
Erie, PA 16502
(814)453-6577 or
Email: Erie@GoDoyle.com

Fishkill, NY Branch
2 Summit Court
Fishkill, NY 12524
(845)896-9500 or
Email: Fishkill@GoDoyle.com

Syracuse, NY Branch
24 Corporate Circle Drive, Suite 1
Syracuse, NY 13057
(315)428-1234 or
Email: Syracuse@GoDoyle.com

Service & Repair
8 AM - 5 PM
(585)244-3400 or
(866)-GO-DOYLE (463-6953) (toll-free)

8 AM - 5 PM
(585)271-8273 or
(800)-724-1117 (463-6953) (toll-free)

Email: DataEntry@GoDoyle.com

Email: Remote@GoDoyle.com

Watertown, NY Branch
121 Franklin Street
Watertown, NY 13601
(315)782-7770 or
Email: Watertown@GoDoyle.com



Online Services:
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www.GoDoyle.com

Part of being the best in our 
business means providing our 
customers with easy access to 
a wide variety of services 
online, 24/7. At GoDoyle.com 
you will find the following 
services and more right at your 
fingertips.

Request Service Request a Consultation Online Bill Pay

Notify Us of 
Vacations

Update Emergency
Contact Information

Promise & 
Deliver!

Fill out the online form and
our Customer Care Team 
will contact you during 
business hours to verify your 
need and schedule an 
appointment.

Schedule a free, 
no-obligation consultation 
with a Doyle Medical expert 
to discuss any of our 
services.

View your bill, access billing 
history, make secure 
payments, schedule 
payments in advance or pay 
only when you authorize it. 

Add, remove or edit 
emergency contact 
information of up to three 
emergency contacts.

Tell us your departure and return 
dates and provide special 
instructions and emergency 
telephone numbers so we have 
accurate information in case of 
an emergency while you’re 
away.

Share your story of a Doyle 
Security employee 
exceeding your expectations 
on our customer support 
page and that employee will 
receive a reward.



Emergency Response Center

We are an accredited business with the Better Business 
Bureau and are rated as an A+ company, which is their 
highest rating. The Better Business Bureau has also 
recognized Doyle Security with the Torch Award for 
marketplace excellence. 

We have received the ETHIE Award for exemplifying high 
standards of ethical behavior in our everyday business 
practices and in response to crises or challenges from the 
Rochester Business Ethics Foundation. 7

Our Emergency Response Center (ERC) provides you or 
your loved one with safety 24 hours a day, 365 days a 
year. Your medical monitoring is managed by our TMA 
Five Diamond Certified ERC staffed by a team of highly 
skilled operators. The ERC operates around the clock to 
ensure that every alarm transmission received is verified 
and managed with the appropriate emergency response. 
Should a medical alarm transmit a signal to our ERC, our 
team is ready to handle the situation immediately and 
with confidence.

What Sets Our Emergency
Response Center Apart?

Recognized for Excellence in Customer Service & Ethics

Emergency Response 
Center Operator Information

Company-owned and operated
The Monitoring Association (TMA) Award 
Recipient
TMA Five Diamond Certified
Underwriters’ Laboratory listed facility
Fully redundant systems to ensure 
uninterrupted operation
Dispatch protocols based on best practices 

Employees are screened for ability, 
integrity and honesty

Employees are fingerprinted and must 
pass a background check and drug
screening

Rigorous in-house training and 
development program

Ongoing operator training and testing 
certified by TMA

Must pass ongoing testing to maintain 
dispatcher status



Dispatch Procedures

     Medical Alarm 
(Verify) 
1. Call site.

2. If no answer, dispatch ambulance.

3. Notify a responder from the contact 
list, leaving messages where able.

4. Continue to call site and all respond-
ers every 30 minutes until someone is 
reached.

5. Resolve the alarm.

     Medical Alarm 
(Ambulance Last Resort)
 
1. Call site.

2. If no answer, notify a responder from 
the contact list, leaving 
messages where able.

3. If unable to reach a responder, or at 
customer’s request, dispatch an 
ambulance.

5. Continue to call site and all respond-
ers every 30 minutes until someone is 
reached.

6. Resolve the alarm.
     
.

     Medical Alarm 
(Do Not Verify)

1. Dispatch ambulance immediately.

2. Call site.

3. If able to speak with the customer, 
advise authorities of any updated 
information.

4. Notify a responder from the 
contact list (notification to a 
responder will be made, even
if we spoke with someone on site), 
leaving messages where able.

5. Continue to call site and all 
responders every 30 minutes until 
someone is reached.

6. Resolve the alarm.
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Doyle Medical’s Emergency Response Center provides you or your loved ones with the peace 
of mind of a TMA Five Diamond Certified Central Station with highly trained medical 
Dispatchers. Together, we ensure that every monitoring transmission we receive is verified 
and handled with our established protocols and the appropriate urgency. 



Medical Services
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Doyle On-The-Go

   Mobile Personal Emergency Response 
System (PERS) designed for instant, 
hands-free communication with our 
ERC.

   Built in GPD location service allowing 
Doyle to identify your location in the 
event of an emergency.

Medication Dispensing

   Full-featured easy to load and program 
automated pill dispenser that provides 
caregivers and patients the assurance 
that medications are taken on time and 
in the appropriate dosage.

   Capable of storing a maximum of 
90-day supply of up to eight different 
types of medication. 

   Our ERC will call if/when there is a 
missed dosage or refill needed to reduce 
the chance that medication is not taken.

Personal Emergency
Response Systems (PERS)

   PERS includes a base unit, pendant or 
wristband that allows users to speak 
directly with highly trained experts in our 
ERC.

   Units are self-testing, 
UL-listed, battery-powered, small, water 
resistant and have back up battery life of 
32 hours in case of power loss. Units will 
operate up to 1,000 ft. from the base. 

   Units are compatible with regular phone, 
digital and cable phones, plus we have a 
wireless option if you don’t have a tradi-
tional phone line. 

Help Button Alarms

   Water-resistant emergency alarm 
featuring a large, easy-to-find HELP 
button that, when pressed, sends a 
wireless signal to the base station.

   Help buttons are ideal in high traffic 
areas like bathrooms, kitchens and 
hallways. 

Senior residents and healthcare professionals both count on Doyle Security Medical Monitoring to 
provide safety and peace of mind. From our personal medical alarms and two-way voice service to our 
medication dispensing service, we provide health safety solutions that are tailored to the unique needs 
of the residents and caregivers we serve. 

Our Medical Monitoring provides seniors with the ability to live an active and independent lifestyle. All 
of our services are monitored by our award-winning UL-listed, TMA Five Diamond Emergency 
Response Center, so our customers know they can reach a highly trained professional in case of an 
emergency at any time, day or night. 



Additional Services
Residential Services

Doyle Total ConnectCarbon Monoxide Detection

Video Surveillance Water Level Detection

Secure Monitoring Video Verification

Burglary Detection Fire Protection Inspections

Electronic Notifications Service Agreements
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Commercial Services

Doyle Total ConnectCarbon Monoxide Detection

Managed Access Control Water Level Detection

Secure MonitoringVideo Surveillance

High/Low Temperature Alerts Video Verification

Burglary Detection Fire Protection Inspections

Electronic Notifications Service Agreements
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